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Direct debit Membership freezing/cancellation form

NAME
:




SURNAME:
DATE:
ADDRESS:
I would like to freeze my membership from…/…/… till …/…/…

Please reactivate my direct debit on the …/…/….
or

I would like to cancel my membership.
Please do not debit my account any further starting from:-

2010
1st February,        1st March,         1st April,      1st May,         1st June,        1st July,
(Please circle)

Signed…………………………………………… Date………………………… 
You can freeze your membership for minimum of 1-month. You will need to notify Energy Base management of your intention to freeze your membership by filling in this form at least 10 days in advance. Memberships can only be frozen from the first of a month. Do not cancel your direct debit mandate at your bank if you only wish to freeze your membership, this will result in you being charged a £5 administration fee to reactivate your mandate again.

Please inform Energy Base management in writing of your wish to cancel your direct debit at least 10 days before the start of a month. There are no refunds on direct debit payments. 

